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About Moisson Montréal

Moisson Montréal is a registered 
charity founded in 1984 and the 
biggest food bank in Canada. Our 
mission is to provide an optimal 
food supply for community agencies 
serving Montreal’s most vulnerable 
people while actively participating 
in the development of sustainable 
solutions to promote food security.

Thanks to the generosity of our 
volunteers and food donors, we 
benefit from an extraordinary 
multiplier effect: for every dollar 
donated, Moisson Montréal 
redistributes more than $15 worth 
of food.
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ABOUT THE HUNGER COUNT
The Hunger Count is a survey conducted by all food bank members that are part of the Food Banks Canada (FBC) 
network. The purpose is to measure the extent of food assistance provided by community organizations across 
Canada. 

METHODOLOGY
The data is collected each year, from March 1 - 31, from the local community organizations served by Moisson 
Montréal. Each member is responsible for collecting the data from their own organization and sending it to 
Moisson Montréal. The data are then compiled and analyzed with the support of the Université de Montréal’s 
Institut de recherche en santé publique.

Due to the COVID-19 pandemic,  
the Hunger Count survey was not 
conducted in 2020. Therefore, the 
results for 2021 will be compared to 
the last results available from 2019.

In 2021, 251 agencies accredited 
to Moisson Montréal participated 
in the Hunger Count, which 
represents all the organizations 
active during this period. 

MOISSON MONTRÉAL  
IN NUMBERS

More than 360 food donors 
including 125 supermarkets

20.4 million kilos of food distributed in 2020-2021

Agencies accredited to 
Moisson Montréal

288
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HIGHLIGHTS

Requests for food assistance fulfilled by organizations 
An increase of 25.9% compared to 2019

92,367

223,160 
VISITS TO A FOOD PANTRY PROGRAM 
An increase of 81.6%

491,127 
MEALS AND SNACKS SERVED                              
An increase of 10.4%

34.4% OF PEOPLE BENEFITING FROM FOOD PANTRY PROGRAMS ARE CHILDREN

In 2019, this proportion was 35.2%

PEOPLE BENEFITING FROM FOOD  
PANTRY PROGRAMS

An increase of 35.3%

714,287

251 participant agencies in 2021
233 participant agencies in 2019
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ORGANIZATIONS HAVE A WIDE VARIETY OF MISSIONS 

WITH FOOD PROVIDED BY MOISSON MONTRÉAL, COMMUNITY  
ORGANIZATIONS OFFER THE FOLLOWING SERVICES:

28% 72%

Food pantry 

Meals and/or snacks 

Food pantry and meals

Organizations with 
missions other than food 
security
• Community centres

• Shelters

• Addiction prevention, etc.

Moisson Montréal allows these 
organizations to concentrate their  
resources on their primary missions.

Organizations with food 
security as their primary 
mission
• Food pantries

• Community kitchens

• Communal groceries, etc.

Moisson Montréal helps them fulfill 
their primary mission: fighting food 
insecurity.

 

 

45.8% 41.0% 13.2%



FOOD PANTRIES MAINLY PROVIDE FOOD ASSISTANCE SERVICES SUCH AS FOOD 
BASKETS, COMMUNAL GROCERIES OR EMERGENCY FOOD AID.

FOOD  
PANTRIES

CHILDREN AGED 0 TO 17 YEARS  
RECEIVED HELP FROM FOOD PANTRIES 

ADULTS 18 YEARS AND OVER RECEIVED HELP 
FROM FOOD PANTRIES

Increase of 35.7%
31,790

60,577 IN THE NUMBER OF PEOPLE BENEFITING FROM 
FOOD PANTRIES BETWEEN 2019 AND 2021

6 MOISSON MONTRÉAL 2021 HUNGER COUNT



MOISSON MONTRÉAL 2021 HUNGER COUNT 7

HOUSEHOLDS RELYING ON FOOD PANTRIES, BY TYPE

2019 2021

ADULTS LIVING ALONE REPRESENTS THE LARGEST 
HOUSEHOLD TYPE, A CONTINUING TREND SINCE 2008.
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Single-parent 
families 
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Two-parent 
families 
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5.8
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MAIN SOURCE OF INCOME OF HOUSEHOLDS USING FOOD PANTRIES

HOUSEHOLDS WHERE THE MAIN SOURCE OF INCOME IS SOCIAL ASSITANCE 
REPRESENT 41.5% OF FOOD PANTRY USERS.  41.5%

2019 2021

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Social assistance

Employment

Old-age security and 
retirement 

 income

Employment insurance
(unemployment)

Family allowance

Workers’ compensation 
(CNESST)

Student loans and 
bursaries

Alimony payments

Benefits related to
 COVID-19

Other

Disability pension

Employment 
program 

No income

49.8

41.5

12.5

15.6

10.4

3.3

5.4

6.6

5.1

4.9

4.1

3.5

3.3

3.2

2.0

1.8

N/A

N/A

N/A

N/A

2.4

0.8

0.7

6.7

3.5

13.1
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THE MEALS PROGRAM INCLUDES THE DISTRIBUTION OF SNACKS, MEALS,   
COOKING WORKSHOPS, MEALS-ON-WHEELS, AND COMMUNAL KITCHENS

MEALS

MEAL 2019 2021 VARIATION

Breakfasts 72,453

135,191

79,729

28,113

22,533

106,488

444,506

113,392

491,127

6.4%

10.4%

56,934

99,029

71,325

4,249

146,198

-21.4%

-26.7%

-10.5%

-84.8%

548.8%

Lunches

Communal kitchens

Snacks

Total meals served 338,018 377,735 11.7%

TOTAL MEALS AND SNACKS

Dinners

Meals-on-Wheels  
(home delivery)



THE DEMAND FOR FOOD AID 
IS GROWING IN MONTREAL
BECAUSE OF THE PANDEMIC, ORGANIZATIONS HAVE HAD TO RESTRICT THE NUMBER OF MEALS 
DISTRIBUTED ON SITE. THEY HAVE ALSO NEEDED TO BE CREATIVE. 
THE NUMBER OF MEALS DELIVERED TO RECIPIENTS IS 6.5 TIMES GREATER THAN IN 2019.
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SAINT-LÉONARD
5 (2,1%)

16

VERDUN
11 (4,6%)

17

VILLE-MARIE
40 (16,7%)

18

VILLERAY—SAINT-MICHEL—
PARC-EXTENSION
21 (8,7%)

24

PIERREFONDS-ROXBORO
4 (1,7%)

11

POINTE-CLAIRE
3 (1,3%)

12

SAINT-LAURENT
11 (4,6%)

15

RIVIÈRE-DES-PRAIRIES—
POINTE-AUX-TREMBLES
8 (3,3%)

13

ROSEMONT—LA PETITE-PATRIE
12 (5,0%)

14

AHUNTSIC-CARTIERVILLE
9 (3,8%)

1

ANJOU
2 (0,8%)

2

CÔTE-DES-NEIGES—
NOTRE-DAME-DE-GRÂCE
19 (7,9%)

3

DORVAL 
2 (0,8%)

4

LACHINE
9 (3,7%)

5

LE SUD-OUEST
23 (9,6%)

8

MERCIER—HOCHELAGA-MAISONNEUVE
23 (9,6%)

9

MONTRÉAL-NORD
10 (4,2%)

10

LASALLE
8 (3,3%)

6

LE PLATEAU-MONT-ROYAL
19 (7,9%)

7

1 TO 10 COMMUNITY AGENCIES

11 OR MORE COMMUNITY AGENCIES 

1

14

24

21

19

13

2

11

15
9

23

20
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10

8

36

5

17

16

7

18

12

4

1

2

4

9

11

10

5

6

7

8

3

288* 
partner 

agencies

DISTRIBUTION OF COMMUNITY  
AGENCIES BY BOROUGH  
OR CITY (*EXCLUDING 12 CONFIDENTIAL ORGANIZATIONS)

	 Ahuntsic-Cartierville
4.0% (11 agencies)

	 Anjou
0.7% (2 agencies)

	 Côte-des-Neiges– 
Notre-Dame-de-Grâce
6.9% (19 agencies)

	 Dollard-des-Ormeaux
0.4% (1 agency)

	 Dorval / L’Île Dorval
0.7% (2 agencies)

	 Hampstead
0.4% (1 agency)

	 Lachine
3.2% (9 agencies)

	 LaSalle
3.2% (9 agencies)

	 Le Plateau-Mont- 
Royal
8.7% (24 agencies)

	 Le Sud-Ouest
9.0% (25 agencies)

	 Mercier–Hochelaga-
Maisonneuve
10.9% (30 agencies)

	 Montréal-Est
0.4% (1 agency)

	 Montréal-Nord
4.0% (11 agencies)

	 Mont-Royal
0.4% (1 agency)

	 Outremont
0.4% (1 agency)

	 Pierrefonds-Roxboro
1.1% (3 agencies)

	 Pointe-Claire
1.1% (3 agencies)

	 Rivière-des-Prairies–
Pointe-aux-Trembles
2.5% (7 agencies)

	 Rosemont–La  
Petite-Patrie
5.4% (15 agencies)

	 Saint-Laurent
4.0% (11 agencies)

	 Saint-Léonard
2.2% (6 agencies)   

	 Verdun
4.0% (11 agencies)

	 Ville-Marie
16.3% (45 agencies)

	 Villeray–Saint- 
Michel–Parc-Extension
10.1% (28 agencies)

12

13

14

15

16

17

18

19

20

23

22

24

21



INCREASE IN THE NUMBER  
OF WORKING POOR:  
A CONTINUING TREND
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As part of the Hunger Count we also gather the views of our accredited community agencies on government 
initiatives and public policies that would have the greatest impact in the fight against food insecurity.

THE FOLLOWING ISSUES HAVE BEEN IDENTIFIED AS PRIORITIES: 

1.	 Increasing the number of affordable housing units

2.	 Increasing support for mental health issues

3.	 Raising the provincial minimum wage 

4.	 Raising pensions for seniors

5.	 Raising provincial social assistance benefits for people with disabilities

RECOMMENDATIONS FROM AGENCIES
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INCREASE IN FOOD PANTRY REQUESTS 
The number of people using food pantries through 
organizations partnering with Moisson Montréal 
has increased since the last Hunger Count in 2019. 
The pandemic appears to have had an impact on 
hunger in Montreal, as a total of 714,287 requests for 
assistance were filled during the reporting month, a 
26% increase over 2019. The meal programs are still 
as popular as ever (10.4% increase), but we also note 
a significant increase in food hampers distributed 
(81.6% increase). That’s 491,127 meals and snacks served 
and 223,160 food hampers distributed in March 2021.

There is also an 87% increase in the number of 
households using food pantries, from 19,370 in 2019 to 
36,295 in 2021. Although there is a slight decrease in the 
“adults living alone” group, they still represent the largest 
proportion of people using the service (36.2%), followed 
by two-parent families (29.2%).

INCREASE IN THE NUMBER OF 
WORKING POOR: A CONTINUING TREND
The extent of hunger experienced in the city is also 
changing, a continuing trend that has been observed 
in recent years. Indeed, the number of working poor 
is increasing. The proportion of households that have 
used food pantries and whose main source of income 
is from employment has increased from 12.5% to 
15.6%. On the other hand, the proportion of welfare 
recipients has greatly decreased from 49.8% in 2019 to 
41.5% in 2021. It should also be noted that the pandemic 
has brought in new sources of income. Income from 
social assistance programs, meanwhile, account for 12% 
of the households that used food pantries. We also note 
an increase of 2.1 percentage points in the number of 
households that received senior pensions, a sign of our 
aging population and its vulnerability.

EXEMPLARY RESILIENCE AND 
RESPONSIVENESS OF OUR 
ORGANIZATIONS
As for meals distributed by organizations, we note 
a significant shift to Meals-on-Wheels in 2021. In 
fact, the number of meals delivered increased from 
22,533 in 2019 to 146,198 in 2021, a jump of 548.8%. Not 
surprisingly, communal kitchens were less popular 
because of home confinement. Despite the challenges 
brought on by COVID-19, organizations still managed 
to distribute more meals this year than in 2019 (491,127 
meals vs 444,506). Organizations were able to adapt 
to the pandemic and continued to offer their services 
through home delivery. They have shown incredible 
agility in a challenging environment.

AND FOR THE FUTURE?
Moisson Montréal finds that the need for food pantries 
and meals in Montreal is still overwhelming, despite the 
sustained efforts of the community network. In fact, 
the number of organizations that receive food from 
us has increased from 253 in 2019 to nearly 300 in 
2021. We distributed 20 million kilograms of food, five 
million kilograms more than in 2019. 

Moisson Montréal’s mission is to ensure an optimal 
food supply to community organizations serving 
people in difficulty on the Island of Montreal while 
participating in the development of sustainable 
solutions. This is what we are committed to pursuing 
with even more energy and dynamism in the coming 
year. Until the effects of the pandemic have faded,  
will we be able to find enough food to meet all these 
new needs?

CONCLUSION


